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Contact Information:  

 
 
 
 
 
 
 
 
 

 
 

 
Benefits Department 

 
Name Location Phone 

Number E-Mail 

Kathy Goodman 
(Pension & Disability) 

1819 Farnam St #505 
Omaha, NE  68183 444-6099 kathy.goodman@douglascounty-ne.gov 

 

Lisa Osborn 
(Medical, Dental, & 

Life) 

1819 Farnam St #505 
Omaha, NE  68183 444-6533 lisa.osborn@douglascounty-ne.gov 

 

 
 

Vendors 
 

Benefit Vendor Group 
Number Address Customer 

Service Website 

Medical United Health Care 706778 

Claims 
PO Box 981502 

El Paso, TX 
79993-1502 

(866) 844-4864 www.myuhc.com 

Mental 
Health/Substance 

Abuse 
United Health Care 706778  (866) 374-6060 www.myuhc.com 

Dental MetLife 302410 

PO Box 981282 
El Paso, TX  
79998-1282 

 

(800) 942-0854 www.metlife.com/mybenefit
s 

Life Minnesota Life 33329-G 
400 Robert St. North 

St. Paul, MN 
55101-2098 

444-6099  
Or 

444-6533 
www.lifebenefts. com  

Flexible Benefit 
Plans AFLAC  Addresses vary.  See 

claim form. 

Med./Dep. Care: 
(877) 353-9256 

Parking: 
(800) 323-5391  
Local Office: 

(402) 934-3590 

www.aflac.com 
 

TriCare Medical 
Supplement 

ASI (Association & 
Society Insurance 

Corp. 
C455 

PO Box 2168 
Rockville, MD 

20847 
800-638-2610 ------- 

Employee 
Assistance Plan 

(EAP) 

Douglas County 
Employee 

Assistance Program 
---- ------ 593-1711 ------- 
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